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Bosch eBike Systems
Customer FAQ

 
What is a Bosch-equipped electric bike (eBike)?
An eBike featuring the Bosch eBike system: electric motor, battery, display and 
accompanying app. Bosch motors only engage when the rider is pedaling, and the level  
of assistance can be adjusted to maintain a comfortable speed with reduced effort. 
Learn more about eBikes.*

Why choose a Bosch-ePowered eBike?
Founded in 1886, Bosch has a long history of innovation, safety and sustainability. We take 
pride in our award-winning motors, highly efficient rechargeable batteries, modern  
displays  and control units, as well as the eBike Flow app. Additionally, we partner with  
our  experienced, well-established dealer network to ensure they provide Bosch’s  
standard of  extraordinary service and support.

Are Bosch-ePowered eBikes safe?
For peace of mind, the entire Bosch eBike system is certified to UL 2849 
standards to ensure the carefully engineered products are designed and 
developed to safely work together. Read more about safety.* 

Does Bosch manufacture eBikes?
No. Bosch develops and produces the eBike systems—motors, batteries, displays, and 
apps—for bicycle manufacturers, which use those components to create dedicated eBike 
models. See the back of this page for a list of our featured North American brands. 

What types of eBikes are equipped with 
Bosch eBike systems?
Our manufacturers offer bikes to fit your lifestyle from city, to touring,  
to mountain, to cargo eBikes. Use our eBike advisor to find the  
right bike for you. 

Can an eBike be ridden without electric assist?
Yes, Bosch-equipped eBikes operate like conventional bicycles when  
the electric assist is set to “Off.” 

How is a battery recharged and how much time 
is required?
A Bosch eBike battery charges from a standard 110-volt wall outlet,  
either mounted or removed from the eBike. Charge times will  
range from 3-5 hours.

How far can an eBike be ridden on  
a single battery charge?
Range is affected by many variables, including frequency, 
level of pedal assistance, terrain and weather. The 
average Bosch-equipped eBike can get over 40 miles 
(65 km)of range. For a detailed breakdown of range  
estimates, visit the Bosch Range Calculator. 

Where are Bosch-ePowered  
eBikes available?
Use the Bosch Dealer Locator Tool to find  
nearby shops carrying brands that use the  
Bosch eBike system. 

*Scan corresponding QR code for more information.


